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OUR OBJECTIVES
■■ Facilitate the efficient and effective operation of the 

Brisbane Markets.

■■ Provide and maintain world-class infrastructure and 

services to facilitate the marketing and distribution of 

fresh produce, flowers and other ancillary products. 

■■ Enhance the services offered to customers and the 

role of the Brisbane Markets in the marketing and 

distribution of fresh and processed produce, flowers and 

other ancillary products.

■■ Facilitate the ongoing growth and development of the 

Brisbane Markets. 

■■ Promote the role and importance of the Brisbane 

Markets and the benefits of fresh fruit and vegetables to 

the industry and consumers.

■■ Provide effective and timely industry advocacy and 

representation.

■■ Achieve satisfactory returns to shareholders.

OUR MISSION

Our mission is to provide 
infrastructure and 
services to facilitate 
the development and 
operation of a world-
class marketing and 
distribution hub for fresh 
produce, flowers and 
other ancillary products.



GETTING THERE
The Brisbane Markets is located on Sherwood Road at Rocklea. 

For more information visit www.translink.com.au or call 13 12 30.

By car: Take the Sherwood Road exit off the Ipswich Motorway and travel west for 700m. Car parking is available.  

By rail: The closest train station is located in Station Road at Rocklea (800m walk). 

By bus: The Great Circle Bus Line (route 598/599) stops right outside the Markets.
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D OUR BACKGROUND

On opening day it comprised five buildings and a trading 

area covering just 14 hectares. However, the overall 

site totalled around 50 hectares. It was owned by the 

Queensland Government.

By 2002, there was a growing disquiet at the lack of 

development and priority given to the site’s operations, 

prompting Brisbane Markets wholesalers, supported by  

the industry, to lobby to buy the then 72 hectare site.  

The Queensland Government decided to sell and Brisbane 

Markets went to an open public tender process. 

After a fierce bidding process, Landacq Limited, an 

unlisted public company comprising predominantly 

industry-based shareholders, was the successful bidder, 

buying the site for $74 million. The company subsequently 

changed its name to Brisbane Markets Limited (BML). 

The site has since expanded to 77 hectares and is mid way 

through a $150 million redevelopment.

MARKET KITCHEN  
AND TRAINING ROOMS
BML has training rooms and a five star Brisbane City 

Council rated kitchen next to the Brisbane Produce Market 

that are available for hire.

The commercial kitchen and seating areas are specifically 

designed for individuals and companies in various food 

industries for the preparation and demonstration of  

food products. 

The training rooms can be hired in conjunction with the 

kitchen or separately, and include catering, audio visual 

equipment and the highest quality kitchen appliances.

Hours: Bookings are by arrangement

Where: Ground Floor, Fresh Centre  

Brisbane Markets 

385 Sherwood Road 

Rocklea Queensland 4106

Parking: Turn off Sherwood Road into the main Markets 

entry and head toward the boom gates, turning 

left into a service road. Drive along this roadway 

behind the Commercial Centre shops. Public 

parking is available in this area which is directly 

in front of the Fresh Centre.

Bookings: 07 3915 4200 or admin@brisbanemarkets.com.au

HISTORY COLLECTION
Take a glimpse at 150 years of Central Market history at the 

Brisbane Markets History Collection Room.

Hours: 8am to 3pm, business days

Where: Level 2, Fresh Centre, 

Brisbane Markets 

385 Sherwood Road 

Rocklea Queensland 4106

Price: Free

Parking: Turn off Sherwood Road into the main Markets 

entry and head toward the boom gates, turning 

left into a service road. Drive along this roadway 

behind the Commercial Centre shops. Public 

parking is available in this area which is directly 

in front of the Fresh Centre.

Donation: 07 3915 4200 or admin@brisbanemarkets.com.au

A central fruit and vegetable market has existed in Brisbane for almost 
150 years, with the consolidation of the city based markets occurring in 
1964 when the current Brisbane Markets was established at Rocklea.



OUR PROFILE

Its 77 hectare site is 11km from the Brisbane CBD. Fresh 

fruit and vegetables are sold and distributed from the 

Rocklea site by truck, rail, air and sea throughout Australia 

and overseas. 

The Brisbane Markets recorded an annual trade in the 

2012/13 financial year in excess of 600,000 tonnes of 

produce, valued at more than $1 billion. 

BML is the owner of the Brisbane Markets, and is 

responsible for its ongoing development  

and management.

BML operates on a commercial basis as an unlisted public 

company, with more than 150 predominantly industry-

based shareholders, including growers, wholesalers, 

secondary wholesalers, retailers and the wholesaler  

service organisation, Brismark. 

The site is made up of distinct precincts including the 

Brisbane Produce Market (selling floors), South Gate  

East (commercial offices and warehousing) and  

South Gate West, Brisbane MarketPlace (retail markets),  

Flower Market, Commercial Centre precinct and the 

northern warehouse precinct.

BML and its related entities strive to provide international-

standard facilities and services at the Brisbane Markets. 

These include facilities and services for fruit, vegetable 

and flower wholesalers, retailers, provedores, secondary 

wholesalers, food processors, transporters, exporters,  

industry organisations and Market support businesses.

■■ Brisbane Markets occupies 77 hectares at Rocklea,  

11km south-west of the Brisbane CBD.

■■ It incorporates the Brisbane Produce Market (selling 

floors), South Gate East (commercial offices and 

warehousing) and South Gate West, Brisbane 

MarketPlace (retail markets), Flower Market, Commercial 

Centre precinct and the northern warehouse precinct.

■■ More than 600,000 tonnes of fresh fruit and vegetables 

pass through the Brisbane Markets each year.

■■ 54 primary wholesalers operate at the site as well as an 

additional 90 support businesses.

■■ More than 250 leases and tenancy agreements are  

in place. 

■■ Up to 4,000 people work or do business at the Brisbane 

Markets on a daily basis.

■■ In excess of 7,000 growers supply produce for sale at 

the Brisbane Markets.

■■ The site is comprised of more than 37 buildings  

which include:
■● multi-tenanted selling floors, 

■● multi-tenanted and sole occupancy warehouses, and

■● commercial and retail premises.

■■ The total lettable area of the site is 157,669m2 including:

■● 28 warehouses and five selling floor buildings with a 

lettable area of more than 120,000m2 of which more 

than 80,000m2 is temperature controlled;

■● Land leases covering an area of 25,115m2;

■● Commercial offices with a total lettable area of 

5,044m2; and 

■● Brisbane Markets Commercial Centre, which houses 

a post office, chemist, butcher, convenience store, 

seafood outlet, fast food outlets, café, stationer, 

barber and aquarium retailer.

Brisbane Markets is the State’s major marketing and distribution hub 
for the supply of fresh fruit, vegetables and flowers. It is one of only six 
fruit and vegetable Central Markets in Australia, and the third largest.

THE MARKETS AT A GLANCE
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PERFORMANCE
■■ BML posted a net operating profit after tax, excluding 

unrealised income, of $7.267 million. 

INDUSTRY RECOGNITION
■■ BML received an international accolade by  

winning the 2012 bronze award for “Excellence in New 

Market Infrastructure” from the World Union  

of Wholesale Markets.

■■ International recognition after a Brisbane Markets 

photograph won a position on the 2013 World Union 

of Wholesale Markets calendar that was distributed to 

wholesale markets worldwide.

■■ BML received the inaugural 2013 Queensland Business 

History Award during the Queensland Business Leaders 

Hall of Fame induction dinner, to reward businesses that 

cherish, protect, value and share their corporate story. 

DEVELOPMENT
■■ Completion of the Commercial Centre retail 

refurbishment/upgrade project. Works included new 

concrete footpath, creating covered outdoor dining areas, 

toilet refurbishment and new lighting, improved traffic 

flow and bin corrals for central waste management. 

■■ The former bottleshop, in the Commercial Centre, was 

gutted and its footprint increased from 120m2 to 206m2, 

extending the previously recessed shopfront to be in line 

with the other retail tenancies.

■■ The former Commonwealth Bank building was 

demolished to make way for a wider entrance to the 

Brisbane Markets, new parking areas, and a new cafe 

with a covered outdoor dining area/pedestrian walkway.

■■ Opening of a purpose-built History Collection Room 

that displays up to 150 years of Brisbane Markets history 

through photographs, displays and storytelling.

■■ Successful development applications allowing BML to 

seek a wider tenant base for Level 1 of the Fresh Centre 

and widen the uses of Building G2 and the former 

Service Station sites, marked for future Commercial 

Centre precinct development. 

BML entered its 11th year of ownership. On 30 September 2002,  
BML acquired the then 72 hectare site at Rocklea for $74 million.

HIGHLIGHTS
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OPERATIONAL
■■ BML introduced a streamlined maintenance monitoring 

system, completed 3,516 maintenance jobs and 

asphalted more than 20,000m2 of roadways.

■■ Introduction of a Markets intranet information service 

known as the Tenant HUB improving access to maintenance 

requests, training, forms and general information.

■■ Establishment of two new committees: Brisbane 

Markets Tenants’ Advisory Committee (BMTAC), and the 

Brisbane Markets Safety Advisory Committee (BMSAC).

■■ Renegotiation of an Enterprise Agreement 2013 for 

Market Officers. 

■■ Review and distribution of the Brisbane Markets 

Regulations to promote the safe and effective  

operation of the site.

■■ Replacement of all electricity meters in selling floor 

tenancies (Buildings A, B, C, D and E) with digital  

meters installed.

■■ A new tender for contract cleaning was awarded.  

The contract scope includes cleaning over 250 toilets,  

40 urinals and 15 showers weekly. 

■■ Introduction of an automatic boom gate exiting  

system at key access points around the site.

■■ Jointly working with wholesaler representative 

organisation, Brismark, on a range of projects including 

work health and safety, retailer development program 

and school healthy eating message.

■■ Restructure of the Communications and Finance 

Departments to consolidate reporting lines and  

creating new Human Resource Manager and  

Finance Manager roles.

■■ BML registered forklifts have gained conditional 

Queensland Police permission to cross Sherwood Road 

into Martin Taylor Drive using the intersections with 

traffic lights.

■■ Preparations were made for the introduction of  

online training courses, available 24-hours-a-day,  

seven-days-a-week, including forklift induction courses,  

and general and buyer induction courses.

■■ An independent property valuation was completed for 

all of BML’s property holdings.

INDUSTRY/COMMUNITY
■■ Re-signing of the Memorandums of Understanding 

with both the Bowen Gumlu Growers Association and 

Bundaberg Fruit and Vegetable Growers Association.

■■ Relaunch of the children’s healthy eating program 

branding with the Kids Go Fresh & Healthy program.

■■ Raising around $120,000 for childrens charities at the 

record setting 2012 Brisbane Markets Mango Auction.

BML POSTED  
A NET OPERATING   

PROFIT AFTER TAX OF

$7.267
MILLION



C
H

A
IR

M
A

N
’S

 R
E

P
O

R
T

“It is a credit to the company that its ongoing 
prudent decision making and sound 
investment strategies have played a big part in 
softening the effects of a number of external 
influences which have been a drag on the 
economy and business confidence.”



CHAIRMAN’S REPORT
It has been immensely rewarding to see how the steps we 

have taken have consolidated BML’s position to produce the 

best net profit after tax results in our 11 years of ownership.

For those of us who have watched the challenges our 

company has faced leading up to this year, not least the 

extensive recovery program put in place after the damage 

caused by the January 2011 flood, it makes me proud of our 

achievements and even prouder to have played a role.

Overall, we made a net profit after tax of $9.912 million  

in the 2012/13 year. This is more than double last year’s 

$4.336 million result. It’s a strong contrast to the 2011/12 

financial year where we made a $3.344 million loss as a 

direct result of the flood and a decline in property values.

It is a credit to the company that its ongoing prudent 

decision making and sound investment strategies  

have played a big part in softening the effects of a number 

of external influences which have been a drag on the 

economy and business confidence.

Such a recovery must be commended, particularly in a year 

where the focus was to ramp up services to our tenants. 

The BML Board believes that providing the best facilities 

and services possible to our tenants provides them with 

an environment in which they can perform at their most 

productive capacity, strengthening both their businesses and 

our industry as a whole.

In addition, we have not wavered from our commitment to 

further our development plans. There is no better example 

than the review of our $150 million Master Plan that gave us 

a blueprint of what is possible to prepare our Market for the 

industry’s challenges over the next 15 to 20 years. 

Long-serving directors Don Jackson and Peter Betros were 

farewelled at the BML Board Annual General Meeting. 

Mr Jackson’s extensive business career and active 

involvement in a range of boards, including business, sporting 

clubs and foundations brought unrivalled experience to our 

boardroom table. He was one of the original BML Board 

members when the company took ownership in 2002.

Mr Betros had also served as a director since 2003  

and made a sterling contribution over the years, providing 

us with the insight of an active retailer, wholesaling and 

providoring businessman. 

In their place we welcomed a new independent director, 

Bruce Hatcher, who brings us considerable corporate 

expertise. Mr Hatcher is a former managing partner of an 

international accountancy practice and has international 

experience in a number of prominent industries. 

At the next Annual General Meeting, we will farewell former 

Queensland Premier and Treasurer, Minister for Industry, 

Small Business and Technology and Minister for Primary 

Industries, the Hon. Michael Ahern AO who has indicated his 

intention to retire. He has been a director since 2002 and a 

guiding light to our team.

I express my thanks and appreciation to our CEO  

Andrew Young; to my fellow directors; to management;  

and, in particular, to all our shareholders who have stood 

by the company and who have made our continued growth 

and development possible.

We are looking forward to a solid year ahead under the 

thriving BML banner, and continuing the hard work to 

allow us to do what we do best – which is deliver the best 

possible service to our tenants and,  

in turn, the best possible results  

to our shareholders.

Tony Joseph 

Chairman
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Such a positive fiscal outcome demonstrates our strength 

of recovery after the 2011 flood inundation of the site 

and a growth in property valuations, despite the current 

challenging economic environment and the flat rental market.

BML rarely boasts about the work it undertakes on a 

day-to-day basis to keep this 24-hour, seven-day-a-week 

operation running like clockwork. Yet the BML Board and 

my management team take our mission of operating a 

world-class marketing and distribution hub very seriously. 

In our eleventh year of trading, our focus is firmly on 

delivering our projects efficiently, cost effectively and 

consultatively. We are setting benchmarks that further 

fortify our tenants’ businesses that will have ongoing 

benefits for the industry as a whole.

FINANCIAL PERFORMANCE
Such a strong financial result is pleasing in a year that is 

considered to be our first full 12 months of trading since 

our extensive recovery program was launched immediately 

after the January 2011 flood.

The outcome is a net operating profit after tax of $9.912 

million. The operating result, when excluding the impact 

of unrealised items, was an after tax surplus of $7.267 

million. Excluding the impact of insurance recovery, group 

revenues have increased $3.329 million or 9.9%.

The positive outcome was despite the external pressures 

that have impacted on the group in recent years, with 

operating expenditure increasing by 7.5% in the past 

financial year. Driving this was an increase in electricity 

costs, increased insurance premiums, employment 

expenses and depreciation costs.

RETURN TO SHAREHOLDERS
The total dividend paid for the 2012/13 financial year was 

10.50 cents per share fully franked, which is an increase on 

the 8.75 cents total dividend paid in 2011/12.

PROPERTY
BML’s investment in refurbishing the Commercial Centre, 

on Sherwood Road, has paved the way for a significant 

increase in occupancy rates and rental income. Since 

completion of this project, two new retail leases with a 

signed offer for a third, have been executed increasing the 

retail occupancy rate to 96.5%. 

Once the new rentals for these tenancies come on line, 

the rental income for the Commercial Centre will increase 

by 57% which is significant and does reflect well on 

BML’s investment on upgrading the Centre in terms of its 

appearance and functionality.

BML performed strongly in the 2013 financial year to deliver a solid 
result, reflecting the robustness of our business strategy, ongoing 
commitment to progressing development and a back-to-basics focus on 
service delivery to our tenants and stakeholders.

CEO’S REPORT
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BUILDING CATEGORIES
OCCUPIED 
AREA (m2)

OCCUPANCY 
RATIO %

Commercial Offices 5,044

Vacant 1,425 28.25%

Tenanted 3,619 72.75%

High Clearance Warehouse  
+ Docks

37,183 100%

High Clearance Warehouse  
No Docks *

20,267 100%

Low Clearance Warehouse 
No Docks

12,721 100%

Mobile Aerial 110 100%

Primary Selling Floor 12,728 100%

Retail 3,541

Vacant 124 3.5%

Tenanted 3,417 96.5%

Secondary Selling Floor 5,633 100%

Single Occupancy High  
Clearance Warehouse + Docks

35,090 100%

Storage 237 100%

TOTAL 132,554 98.82%
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 TOTAL DIVIDEND  
PAID FOR THE 2012/13  
FINANCIAL YEAR WAS

10.50
CENTS

PER SHARE

OCCUPANCY STATISTICS
The table to the right provides a detailed occupancy 

analysis for each building category at the Brisbane Markets. 

The current total net lettable area at this site is 132,554m2. 

Of note is the increase in retail area in June 2012 from 

3,157m2  to 3,541m2 in June 2013. This is due to the new 

butcher (206m2) and café (178m2) being added to the 

Tenancy Schedule on completion of construction works for 

these areas. Retail vacancy has reduced from 11% in June 

2012 to 3.5% in June 2013.

There was a slight increase to the lettable area for office 

stock due to offices of 34m2 and 103m2 being returned 

to the Tenancy Schedule when works to complete 

the installation of a new lift to the upper level of the 

Commercial Centre were completed. Office vacancies have 

reduced from 33% to 28%.

There has been a re-allocation of warehouse space under 

the High Clearance Warehouse, No Docks and High 

Clearance Warehouse, Docks categories given that:

■■ Unit 1, building Z was split into two new tenancies in 

2012 with one 399m2  tenancy, ZA, now categorised as 

having no docks and was therefore re-categorised under 

the “No Docks” building category.



■■ Unit 1, building P is a 1,048m2 warehouse with two 

loading docks that was previously under the “No Docks” 

category as was the 957m2 tenancy, Unit 2, building P.  

Both warehouses have been re-allocated to the High 

Clearance Warehouse, Docks category.

In summary, the High Clearance Warehouse, Docks 

building category now has a total lettable area of 37,183m2 

while the High Clearance Warehouse, No Docks has a total 

lettable area of 20,267m2. There is no change to the overall 

lettable area of both building categories.

BML’s industrial stock, which accounts for a total lettable 

area of 123,622m2, maintains an occupancy rate of 100%.

SITE OPERATIONS

The Operations Department has increased services to 

tenants using new technologies:

■■ The foundation work for online training courses was  

laid with the convenience of having 24-hour,  

seven-days-a-week access soon to include online:

■● forklift induction, 

■● general induction, and 

■● buyer induction.

■■ Key access exit boom gates were programmed to  

allow automatic exit from the site without the use of  

an electronic access pass. 

■■ Work continued on upgrading the closed circuit TV 

cameras (CCTV) network from analogue to digital.  

The CCTV network expanded to 106 digital cameras 

across the site.

Operational Site Statistics 2012/13

SITE INFRASTRUCTURE AND 
MAINTENANCE
New systems to monitor maintenance projects, along with 

a staff restructure, improved the efficiency and productivity 

of the Site Infrastructure and Maintenance Department,  

with 3,516 jobs completed in the 2012/13 financial year. 

The systems included:

■■ Improved access and communication with tenants to 

submit work requests using a Tenant HUB, maintenance 

24-hour phone hotline and email.

■■ Greater work health and safety focus through training 

courses, regular toolbox talks and departmental safety 

meetings with management.

Numerous projects were carried out throughout the year 

including replacement of ageing infrastructure, upgrade 

of distribution boards, upgrade of emergency lighting 

and fire detection equipment, installation of roof safety 

equipment, and establishing the new Retail Markets 

precinct service road.

Regular audits were carried out on site presentation along 

with resurfacing and line marking 20,000m2 of roadway, 

painting and repairing bollards and kerbs, replacing signs 

and fence maintenance. 

COMMUNICATIONS
BML improved tenant communications with the launch 

of an online Tenant HUB, an information site that features 

Markets updates and will soon offer online training 

courses.

A consumer e-newsletter, Fresh Inspirations, was launched 

to join the suite of e-publications including the tenant 

e-newsletter Fresh E-News. The industry magazine  

Fresh Source now provides subscribers the option of  

an email or hard copy version.

A Brisbane Markets History Collection was researched, 

documented and opened for display in a purpose-built room.

The 2012 Brisbane Markets Mango Auction raised a 

record $120,000 for charity and introduced the Act of 

Kindness (AOK) program, a fundraising campaign run by 

greengrocers to encourage their customers to contribute 

to the auction tally.

BML continued to work closely with industry with attendance 

at the AUSVEG and Produce Marketing Association 

conferences. Work was progressed in conjunction with 

Brismark on the Retailer Program for Brisbane Markets 

independent fruit and vegetable buyers and the relaunched 

children’s healthy eating program Kids Go Fresh & Healthy.
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ITEM NUMBER

Access Cards (Tenants and Tenant Employees) 3,346

Access Cards (Buyers) 906

Total Access Cards 4,252

Forklift Registrations 385

Forklift Operator Permits 850

Car Parks 2,526



RETAIL MARKETS
There was a greater focus on the retail markets with the 

decision to close the Wednesday night twilight event and 

open an additional stallholder aisle at the Saturday Fresh 

Markets. Eagle Farm Markets established a dining area on 

the fashion side of the venue.

A new customer car park area was launched at South Gate 

West for customers attending the Saturday Fresh and 

Sunday Discovery Markets at Rocklea.

New Stallholder Trading Terms and Conditions and a 

reserved stallholder pricing structure were implemented 

for both Rocklea and Eagle Farm Markets.

OUR STAFF
Customer service and safety are an absolute priority for all 

BML managers and staff. All Human Resources policies were 

updated and implemented to identify internal efficiencies so 

we could deliver exceptional customer service.

In addition, the Brisbane Markets Limited (Operational 

Employees) Enterprise Agreement 2013 was renegotiated 

to better clarify working conditions and expectations.

BML’s Finance Department was restructured with a 

Finance Manager’s role developed and a new reporting 

line for existing employees. The Communications 

Department was also restructured with the division of 

the once combined BML and Brismark marketing and 

communications teams.

It was also the year my former executive assistant and 

BML’s Administration Manager, Deborah Sherman, retired 

after nearly 20 years of outstanding service. Deborah was 

initially employed with Brismark and was invloved with the 

team which coordinated the bid for the Markets and the 

subsequent seamless transition of ownership.

FUTURE DEVELOPMENT
BML has progressed the review of its Master Plan to keep 

it relevant, in line with the changing needs of the industry 

and to be better prepared to meet the challenges of future 

extreme weather conditions. 

The review involved a series of workshops held with our 

selling floor tenants as part of a consultation phase that 

will guide BML’s decision making on the refurbishment and 

replacement of buildings in the Central Trading Area.  The 

review will be finalised in 2014.

ACKNOWLEDGEMENT AND THANKS
I thank the BML Chairman, Tony Joseph, and fellow Board 

Members for their strategic input and support throughout 

the year. I also acknowledge and thank my management 

team and staff for their ongoing contributions and 

commitment in delivering the results achieved.

Andrew Young 

Chief Executive Officer
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FINANCIAL PERFORMANCE 
Such a result demonstrates the strength of our recovery 

from the 2011 flood.

The outcome is a net profit after tax for the year of  

$9.912 million. The net operating result, excluding the 

impact of unrealised items including the investment 

property valuation and the reversal of hedge 

ineffectiveness previously taken to expense, is a surplus  

of $7.267 million. This is the best operating result the 

company has achieved.

Excluding the impact of insurance recovery, group 

revenues have increased by $3.329 million or 9.9% with the 

first year of “normal” operation since the flood.

The increases included the:

■■ application of Consumer Price Index increases of 1.3% to 

the majority of rentals at this site.

■■ increase in electricity revenue as a result of gazetted 

tariff increases and the on-charging of statutory charges 

for renewable energy and carbon (approximately 

$1.7 million). Renewable energy charges (RECs) had 

previously been absorbed by BML to assist tenants in 

their flood recovery process.

■■ first full year of operation of building M1 Northern Warehouse 

and Fresh Centre (approximately $955,000 in total).

■■ income from service revenue including the operation of 

Retail Markets (approximately $360,000).

■■ excluding the impact of flood expenses, operating 

expenditure has increased by 7.5%.

Contributing to this has been an increase of approximately 

$790,000 in electricity costs as a result of the new buildings 

and statutory increases in electricity charges for network 

usage, Renewable Energy Charges (RECs) and carbon tax.

Interest charges have decreased by approximately 

$500,000 as a result of the reduction in variable  

interest rates.

There has also been an increase of $306,000 in insurance 

premiums with the first full year increase as a result of insurance 

companies’ global aversion to risk which was affected by the 

January 2011 flood and the presence of expanded polystyrene 

(EPS) insulation in coldrooms at this site.

The balance of the increase is related to a range of expenses 

including employment expenses, increased depreciation 

costs with new equipment and other operating expenses.

FINANCIAL COMMENTARY

This financial year has returned the best net operating profit  
after tax in the history of BML.
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INSURANCE RECOVERIES FROM 
JANUARY 2011 FLOOD CLAIM
The aftermath of the January 2011 flood has had a reduced but 

ongoing impact in 2012/13 and will continue into 2013/14.

Insurance recovery in 2012/13 has been $432,067 with 

continuing negotiation with insurers in relation to a number of 

items including business interruption claims for revenue lost as 

a result of the flood.

The entire recovered amount was taken up in the profit and 

loss statement. The total reimbursement to date has been 

approximately $12.9 million with the total claim expected to 

be around $18 million of which $17 million will be insurance 

recoveries after allowing for the excess payable.

A further claim of approximately $2 million has been submitted 

and approved by the insurance company for the replacement or 

repair of distribution boards which were not replaced after the 

flood but have since deteriorated as a result of corrosion. 

This work will be progressed in the period up to March 2014 

with progressive insurance claims being lodged. It is expected 

that all claims will be finalised by the end of the 2013/14 

financial year.

SERVICE REVENUE (20%) 
$7,401,508

PARKING AND LICENCES (7%) 
$2,524,765

RETAIL MARKETS (5%) 
$1,752,887

MARKETING REVENUE (1%) 
$288,705

OTHER INCOME (1%) 
$299,785

RENTALS AND RECOVERIES (66%)
$24,648,540

2012/2013 REVENUE BREAKDOWN
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AIFRS 2013
$

AIFRS 2012
$

AIFRS 2011
$

AIFRS 2010
$

AIFRS 2009
$

AIFRS 2008
$

AIFRS 2007
$

Operating Revenues 37,348,257 35,938,930  38,696,587  32,336,031  29,489,921  25,226,865  23,600,094 

Increase in Value of Investment Properties 2,727,783 (648,600) (12,848,319)  3,858,309  1,504,418  8,739,777  4,959,481 

Adjustment for Hedge Ineffectiveness 1,050,304 (451,131) (227,461) (371,712)

Total Revenues 41,126,344 34,839,199 25,620,807 35,822,628  30,994,339  33,966,642  28,559,575 

Operating Expenses 19,631,101 20,282,818 23,529,759  15,931,362  14,790,126  13,164,927  11,538,034 

Net Profit Before Income Tax  
and Interest and Depreciation

21,495,243 14,556,381 2,091,048 19,891,266  16,204,213  20,801,715  17,021,541 

Depreciation Expense 975,284 845,531 520,559  528,698  458,179  471,249  434,990 

Net Profit Before Income Tax and Interest 20,519,959 14,161,981 1,797,950  19,734,280  15,746,034  20,330,466  16,586,551 

Interest Expense 6,818,712 7,771,947 6,493,804  5,782,255  4,852,667  3,805,606  2,642,144 

Net Profit Before Income Tax Expense 13,701,247 6,390,034 (4,695,854)  13,952,025  10,893,367  16,524,860  13,944,407 

Income Tax Expense 3,789,444 (2,053,802) (1,351,234)  4,262,098  3,260,728  4,948,166  4,123,126 

Net Profit After Tax 9,911,803 4,336,232 (3,344,620)  9,689,927  7,632,639  11,576,694  9,821,281 

Net Profit After Tax Excluding  
Revaluation

7,267,142 5,106,044 5,808,426 7,249,309  6,579,546  5,458,850  6,349,644 

Dividend Paid 3,718,750 4,250,000 3,931,248  4,009,369  3,674,532  3,182,500  3,015,000 

Dividend Proposed Since 30 June,  
Payable October

2,443,750 1,700,000 2,231,250  2,443,750  2,104,922  1,675,000  1,675,000 

Total Assets 215,198,506 206,491,712 204,230,364 196,402,827 171,055,129 161,526,886 119,093,524 

Total Liabilities 115,662,987 114,207,429 106,722,906  92,707,917  84,184,043  75,520,269  51,447,351 

Total Equity 99,535,519 92,284,283 97,507,458 103,694,910  86,871,086  86,006,617  67,646,173 

Net Tangible Assets per Share (cents) 232.68 217.14 229.43 243.99 230.50 228.21 201.92

Earnings Per Share including  
Revaluation Impact (cents)

23.32 10.20 (7.87) 22.80 20.25 30.72 29.32

EPS Adjusted for Revaluation Impact 
(cents)

17.10 11.27 13.29 16.44 16.38 14.48 19.25

Total Number of Ordinary Shares  
of 30 June

42,500,000 42,500,000 42,500,000  42,500,000  37,687,500  37,687,500  33,500,000 

INVESTMENT PROPERTY VALUATION
An independent property valuation was undertaken as at  

30 June 2013.

The actual impact in the financial statements was a net 

increase of $2,727,783 before tax. The after tax impact was 

an increase of $1,909,448. This is the first time since 2010 

that there has been an increase in property values.

REVIEW OF HEDGE INEFFECTIVENESS
An independent expert review of the accounting  

treatment of mark-to-mark valuations and the resulting 

hedge ineffectiveness taken to profit and loss has resulted 

in a favourable adjustment of $1.05 million before tax being 

taken up in the 2012/13 financial year.

This amount is an unrealised item and is not included in 

the operating profit nor the revenue breakdown graph as  

it is not normal operating revenue and is not comparable 

to prior or future years’ revenue.

The prior year amounts which have been offset by this 

item have been adjusted in the table above to reflect the 

impact of the reversal and to maintain the comparability  

of data from year to year.

FINANCIAL RESULTS 



■■ Some 157 (67%) of BML’s tenancy leases will expire in 

2014. BML is preparing an implementation plan and will 

give tenants levels of assurance that they will be offered 

a new lease by providing an option to enter into a Deed 

of A Right of First Refusal.

■■ Continuing roadway repairs as part of a million-dollar 

road improvement project on site that began in the 

2012/13 financial year and will continue into 2013/14.

■■ A multi-million dollar project to raise the main electrical 

switchboards above flood level, in conjunction with the 

replacement of flood affected distribution boards, will 

progress in the 2013/14 financial year.

■■ Numerous fire system upgrades including the installation 

of new fire protection systems in buildings G2 and U, 

upgrade of the fire system in building Y1 and upgrade 

of evacuation speakers (building occupant warning 

systems) in a number of buildings.

■■ Staged project to install a separate site-wide fire ring 

main will commence this financial year, with a budget of 

$500,000 for stage one.

■■ Ongoing major repairs to roofs and gutters.

■■ Emergency lighting upgrades in buildings G1, G2, J1, K, 

K1, L, M, O, P, Q, R, I, Y, Z.

■■ A feasibility study is under way to explore the potential 

future development of a Retail Markets Precinct at the 

South Gate West site. Workshops and surveys have been 

held so as to gather the views of potential tenants and 

consumers. A project team is leading the investigations.

■■ The review and implementation of an online induction will 

be progressed for buyers, contractors, tenant principals 

and employees, forklift operators and BML staff members.

■■ A waste management tender will be finalised, the 

objective of which is to increase waste management and 

recycling efficiencies while reducing cost. 
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STRATEGIC FOCUS 2014

BML’s ongoing commitment to develop and operate an 
effective Central Market site is set to continue in 2013/14 
with critical implementation strategies and scheduled 
project management plans for the following:



DEVELOPMENT

Over the past 12 months, development works have included:

COMMERCIAL CENTRE 
REFURBISHMENT
UPGRADING THE COMMERCIAL CENTRE PRECINCT.

Replacement and levelling of footpath, construction of 

outdoor dining areas, toilet refurbishment, upgrade to 

Light Emitting Diode (LED) lighting, new traffic flow to 

a one-way system and bin corrals for centralised waste 

management.

SHOPFRONT REALIGNMENT
REALIGNMENT OF THE FORMER BOTTLESHOP.

Gutting the former premises and increasing its  

frontage in line with other Commercial Centre shops.  

The tenancy footprint has been extended to accommodate 

a new retail butcher.

WIDER BRISBANE MARKETS ENTRY
UPGRADE OF THE BRISBANE MARKETS ENTRY.

Demolition of the former Commonwealth Bank to make 

way for a wider Brisbane Markets entry and to provide 

new parking bays, safer pedestrian access way, covered 

outdoor dining area and an extended cafe tenancy.
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SOUTH GATE WEST  
DEVELOPMENT SITE
COMPLETION OF THE SOUTH GATE WEST 

DEVELOPMENT SITE.

Civil works on the 7 hectare South Gate West precinct 

were completed with the finalisation of all services 

infrastructure within the site.

BRISBANE MARKETS  
HISTORY COLLECTION
A PURPOSE-BUILT BRISBANE MARKETS HISTORY 

COLLECTION ROOM THAT IS OPEN TO THE PUBLIC.

Work on the $65,000 project involved searching records 

and donated items to compile almost 150 years of history. 

The room, beside BML’s reception area, was developed to 

be easily updated on an annual basis.

BML’s investment 
in refurbishing its 

Commercial Centre 
has paved the way for 
a significant increase 
in occupancy rates 
and rental income.



The eastern side of Fresh Centre’s Level 1 
offices will be partitioned into office space 
to accommodate prospective tenants.  
The work will begin in late 2013 with a 
completion target date of early 2014.
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The priority for the coming five years will be to finalise the 

direction in relation to the major project areas of:

THE CENTRAL TRADING AREA 
REDEVELOPMENT/UPGRADE 
Workshops were held with selling floor tenants to identify 

options for upgrading and redeveloping the area along 

with investigations into redevelopment of building D, 

keeping in mind the needs of tenants over the next 15 

to 20 years. From seven options, five were presented to 

tenants and two preferred options were identified for 

further investigation. 

ExPANSION OF THE COMMERCIAL 
CENTRE PRECINCT
Investigations will continue into redeveloping the precinct’s 

building G2 and the former Service Station sites now 

that Brisbane City Council approval has been granted to 

expand the potential retail and business mix, including 

shops, offices, restaurants, indoor sports and recreational 

facility to education, medical and health care centres.

FUTURE DEVELOPMENT OF  
SOUTH GATE WEST

Investigations will continue into the development of the 

site to pinpoint the most appropriate warehousing and 

retailing opportunities for the new precinct. 

ONGOING UPGRADE OF THE 
COMMERCIAL CENTRE
The upper level of the Brisbane Markets Commercial 

Centre will be upgraded in a two-stage project. Stage one 

will comprise the refurbishment of the western side of the 

building, including new offices, improved kitchen and toilet 

facilities. Stage two will see the construction of new offices 

and refurbished common areas in the eastern wing. The 

project is scheduled for completion by mid 2014.

HISTORY ROOM MAKEOVER
Brisbane Markets History Collection Room will be  

updated with new displays and photographs to mark the 

50 year anniversary of the Brisbane Markets moving to the 

Rocklea site.

FUTURE DEVELOPMENT

A review of the Brisbane Markets Master Plan continued to progress to 
meet the evolving needs and changes within industry.
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Our continued commitment to upgrading services and 

infrastructure, providing site security and improved parking 

areas has brought our tenants a safer, more accessible site 

to do business which in turn has been recognised locally 

and internationally.

The following takes a look at the work behind the scenes 

to keep Queensland’s largest fruit and vegetable hub 

operating smoothly.

TENANT HUB LAUNCHED
BML’s Tenant HUB went live in May 2013 allowing onsite 

businesses to access it daily to check Market news and 

information.

The HUB address is at  

http://tenants.brisbanemarkets.com.au/.

The 24-hour, seven-day-a-week HUB provides tenants with 

easy access to the tenant directory, online maintenance 

requests, bulletins, news items and social photographs.

Tenants are turning to the site daily to search Market 

Regulations and keep a daily watch on any news that  

may affect their business.

SITE PRESENTATION
There is more to keeping BML’s 77 hectare site clean and 

presentable than meets the eye:

■■ BML’s cleaners collected more than 10,000 cubic metres 

of cardboard and 16,000 cubic metres of general waste 

from the selling floor, commercial centre and BML’s 

common areas throughout the 2012/13 financial year.

■■ Grounds staff maintained the gardens, lawns, shrubs  

and other vegetation areas across the 77 hectare 

property. In addition, 36 linear kilometres of line marking 

was carried out throughout the year in the common 

areas and vehicle parks.

■■ The road sweeper collected over 345 tonnes of general 

waste from the selling floors and common areas in the 

past financial year.

■■ BML’s cleaners carried out 3,900 individual 240 litre 

wheelie bin cleans for the financial year for selling floor 

and Commercial Centre tenancies.

WHAT WE DO

BML’s tenants are part of a community where the advantages of being 
in a busy, 24-hour industry hub have brought them opportunity, growth 
and a voice in future development.



SITE SERVICE CENTRE
In 2012/13, the Site Service Centre, located on the Fresh 

Centre’s ground floor, coordinated:

■■ An average of 200 site inductions per month.

■■ Management of over 2,500 reserved car and heavy 

vehicle parking bays.

■■ Annual registration of 385 forklifts operating in the 

common areas of the site.

■■ Evacuation drills at all buildings on site in accordance 

with BML’s legislative requirements and to keep tenants 

trained and legislatively compliant.

■■ Annual registration of over 900 registered buyers 

accessing the site throughout the year.

■■ Signing in and providing directions to over 3,900 visitors 

to the site during 2012/13.

CONTRACT MANAGEMENT
BML contracts out its cleaning and pest control services to 

maintain a high standard of site presentation and hygiene.

CLEANiNg 

Over 5,000m2 of floor space is cleaned on a daily basis. 

This includes over 250 toilets and 40 urinals, in addition to 

15 shower facilities.

PEST MANAgEMENT

Pest control measures are implemented around the 

boundary perimeter and building exteriors.

Although it’s a tenant responsibility for their individual 

tenancies, BML has invested in over 1,400 rodent bait 

stations which are strategically positioned throughout  

the site and serviced every month of the year.

ELECTRICAL DISTRIBUTION NETWORK
BML is responsible for the distribution of electricity throughout the site, which is achieved through a network which includes:

■■ 24 substations onsite including 24 Energex transformers and 24 substation switchboards

■■ 20 building main switchboards

■■ 361 sub boards, including tenant distribution boards, community boards and lighting control boards.
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WASTE

In 2012/13, BML managed the routine collection and 

disposal of:  

■■ 10,712 cubic metres of cardboard. 

■■ 16,013 cubic metres of general waste.

■■ 8,900 litres of oily water.

■■ 25,500 litres of grease trap waste.

■■ 480 cubic metres of pine pallets.

PROPERTY MANAGEMENT
BML has an on-site property team which works 

closely with tenants to ensure that all of their property 

transactions are completed in a timely manner. 

The focus is to provide a customer service that allows 

tenants to get on with their day-to-day businesses while 

we take care of the paper work to the extent possible.

Other property services include:

■■ Preparing Deeds of Consent for the registration of 

mortgages over leases.

■■ Providing tenants with electronic copies of their tenancy 

documents including leases, lease amendments, tenancy 

survey plans and consent documents – free of charge.

■■ Providing information to tenants on their tenancies 

including areas, rental charges, outgoings and direct 

costs such as electricity.

■■ Acting as a point of contact for other departments 

within BML.

TENANT ALTERATIONS AND 
ADDITIONS
BML assists tenants with their building projects in 

tenancies to ensure that these comply with building 

legislation, lease and town planning requirements. 

BML’s requirements on alterations and additions are 

described in the Alterations and Additions Policy.

ONSITE MAINTENANCE 
BML’s Maintenance team ramped up its reporting and 

operating systems in 2012/13:

■■ New systems were introduced with an aim to improving 

efficiency and productivity:

■● 3,516 jobs were completed during the financial year.

■● Systems to monitor cost, age of jobs and time 

expended per job were introduced.

■● The staff structure was changed to improve 

productivity.

■● A revised program to introduce scheduled 

maintenance contracts was put in place.

■■ Better systems were introduced to allow tenants to 

submit work requests:

■● Tenants can now request jobs via the Tenant HUB,  

24-hour maintenance hotline or by email.



BML MANAGED THE  
ROUTINE COLLECTION  

AND DISPOSAL OF

480
CUBIC METRES  

OF PINE PALLETS

NEW MAINTENANCE PROJECTS
Numerous maintenance projects were carried out 

throughout the 2012/13 year. These included:

■■ Stage one box gutter replacement on a number of 

warehouse buildings.

■■ Stage one skylight replacement.

■■ Replacement of siphonic stormwater system at  

building J1.

■■ Stage one sluice valve replacement.

■■ Dock leveller replacement as part of the flood 

reinstatement works.

■■ Removal of shade structures and associated electrical 

works at the Retail Markets to allow for the extended 

service road.

■■ Electrical distribution board upgrades.

■■ Upgraded electricity meters on the selling floors.

■■ Lighting upgrades.

■■ Stage one roof safety access equipment.

■■ Fire detection upgrades.

PLANNED CAPITAL PROJECTS 
Groundwork was carried out for major projects to be 

undertaken in 2013/14. These include:

■■ Replacement of flood affected switchboards.

■■ Stage one of flood mitigation project works – the 

preliminary design work relating to raising major 

electrical switchboards above the 2011 flood level.

■■ Stage one emergency lighting upgrade.

■■ Upgrade of early warning detection systems.

SITE MAINTENANCE
Site presentation was a focus throughout the 2012/13 

financial year:

■■ Regular audits were undertaken to assist in prioritising 

site repair and maintenance works.

■■ Over 20,000m2 of roadway was resurfaced and 

linemarked.

■■ A systematic program was undertaken to paint and 

repair all bollards on site.

■■ Kerbing was repaired and painted.

■■ Works were undertaken to replace old, damaged and 

worn signage on site.

■■ Significant repairs and maintenance of fencing were 

carried out.
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■■ High traffic volume

Vehicles accessing this site include cars, utilities, large 

vans, trucks, semi-trailers and B-doubles. Accordingly, 

BML’s Market Officers are active in traffic management, 

particularly during public access to this site, to ensure 

the safety of Markets users. 

■■ The significant number of forklifts operated at this site.

Work Health and Safety officers have stated that the 

Brisbane Markets has the highest number of forklifts 

per square metre in Queensland.  Given this statistic, 

incidents at this site remain relatively low due to BML’s 

enforcement of the forklift rules under the Brisbane 

Markets Regulations.

■■ The amount of EPS panel

EPS has been an important component in the construction 

of coldrooms at the Brisbane Markets but it does create 

an insurance risk. Insurers rate the fire risk associated with 

EPS as one of the highest risk factors at this site. 

BML continues to secure insurance by conducting 

annual insurance compliance inspections in all tenancies 

so as to identify any issues and manage any risk in 

connection with:

■● any obvious perforations to insulated panel.

■● gas ripening rooms. 

■● battery charging areas. 

■● electrical switchboards mounted on insulated panel 

(without a checker plate base). 

■● gas bottles stored on premises. 

■● storage of timber pallets under awnings.

These risk management inspections are not only a critical 

element in maintaining our insurances; they do ensure 

that any risk issues are addressed within tenancies.

■■ Building Fire Safety Regulation (Q) 2008

The Queensland Fire and Rescue Service (QFRS) audits 

the Brisbane Markets biennially against the requirements 

of the above legislation. 

While BML is responsible for a range of issues and 

infrastructure within common areas of the Brisbane 

Markets, tenants are responsible for their occupancy 

obligations including staff inductions, site evacuation 

plans and emergency evacuation plans. The list of 

responsibilities is onerous. 

However, since the introduction of the legislation in 2008, 

BML has worked towards ensuring that all documentation 

is maintained and ready for inspection and it also assists 

coordinating many of the obligations for which building 

occupiers (tenants) are responsible, including plans and 

evacuation procedures. 

In addition, over the last year, BML has been completing 

the final stages of the replacement of Fire Indicator 

Panels on buildings at the Brisbane Markets which are 

connected to a main panel on building C. 

This work ensures that the Brisbane Markets is 

monitored by the QFRS.

RISK MANAGEMENT

The Brisbane Markets is an industrial site which has an associated 
degree of risk due to:



SECURITY ON SITE
■■ There are 4,252 electronic access cards in regular use at 

the Markets split over a number of access categories. 

■■ Over the past year, BML’s Market Officers have 

completed in excess of 5,500 hours of routine security 

patrols throughout the site.

■■ There are 106 high-grade digital CCTV cameras that 

continuously monitor and record key areas of the 

Markets. The CCTV cameras are relocatable to areas that 

may need additional monitoring.

A SAFE MAINTENANCE TEAM
BML’s Maintenance team staff members are in  

potentially high-risk roles where accidents may occur. 

Work Health and Safety was a continued focus in 2012/13:

■■ Staff members attended safety training courses.

■■ Fortnightly safety toolbox talks were attended by all staff.

■■ Fortnightly departmental safety meetings were held 

between management and safety representatives.

MANAGING RISK
BML used an extensive risk management check list in 

2012/13 to help reduce risks on site:

FORKLIFT OPERATION:

■■ Issue of Forklift Operator Permits.

■■ Forklift Operator Training.

■■ Forklift Registration, including governing speeds to 

a 20kph maximum, with a 10kph limit applying in the 

Covered Unloading Area.

SITE SAFETY:

■■ Brisbane Markets Regulations, which are accessible to all 

tenants on the Tenant HUB and in hardcopy form.

■■ Access control.

■■ Having a team of Market Officers on site, 24 hours a day, 

seven days a week, to promote compliance with the 

Markets Regulations and the safe operation of forklifts.

■■ Use of CCTV.

■■ Traffic management.

VISITING THE SITE
Brisbane Markets is a busy industrial site with all visitors 

expected to comply with the Brisbane Markets Regulations 

to ensure their safety. These measures include:

■■ Wearing high-visibility clothing or vest. All visitors to 

wear enclosed shoes onsite.

■■ Appropriate access card permissions or following a  

sign-in protocol.

■■ Signage, barricades and line marking on site to warn 

pedestrians of high-risk areas. 

■■ Public entry reduced to two days per week, from 10am 

to 11.30am, on Thursday and Friday.

■■ Reduced vehicle speeds and limited access to various 

areas of the site, particularly during trading times.

■■ Market Officers are fully qualified first aiders, licenced 

security officers and traffic management qualified.
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S ANTHONY (TONY) JOSEPH
Mr Joseph has been a director since incorporation  

– 4 July 1994. He is a director of a private company with 

interests in fruit and vegetable wholesaling and a previous  

long-standing Brisbane Markets Trust member. He has  

held the position of chairman since 11 November 1997.

MICHAEL AHERN AO 
Former Queensland Premier and Treasurer, Minister for 

Industry, Small Business and Technology and Minister for 

Primary Industries, the Hon. Michael Ahern AO has been a 

director since 6 June 2002. He was formerly a Queensland 

Government appointed Special Trade Advisor to promote 

trade and investment. Mr Ahern is chairman of a number 

of boards. He has advised his intent to retire from the BML 

Board at the next annual general meeting.

BRUCE HATCHER
Mr Hatcher is an independent director joining the Board 

on 21 November 2012. He has extensive experience in 

Chartered Accounting covering many industry sectors 

and consults to, and serves on, the boards of several 

private and/or family owned businesses. He is a director 

of Queensland Rugby League, Deputy Chairman of the 

Board of the Queensland Academy of Sport and Director 

of MTAA Superannuation Fund.

He is a former managing partner of an international 

accountancy practice and has international experience  

in a number of prominent industries. 

PETER TIGHE
Mr Tighe is a director of a number of private companies 

with interests in fruit and vegetable wholesaling and 

exporting. He was a director from November 1994 to 

September 1998. He was reappointed in November 1989. 

He is also a director of the Brisbane Racing Club.

SIMON GEORGE
Mr George became a director on 27 March 2012. He is a 

director of a number of private companies with extensive 

interests in fresh produce wholesaling, processing 

and exporting, as well as commercial developments in 

Queensland the Northern Territory. His more than 35 years 

experience in the fruit and vegetable industry gives a 

depth of experience of the industry to the Board and  

its shareholders.

NOEL GREENHALGH
Mr Greenhalgh is a director of a number of private 

companies with interests in fruit and vegetable 

wholesaling. He first held the position from 9 September 

1997 to 22 September 1998. Shareholders re-elected him 

on 16 November 1999 until his resignation on 17 January 

2002. He was reappointed as a director on 18 March 2003. 

ANTHONY (TONY) KELLY
Mr Kelly has been a director since November 2001. He is 

a qualified lawyer and until 2004, a director of a number 

of private companies with interests in fresh produce 

wholesaling, distribution and export. He was formerly 

president of Brismark, chairman of the Brisbane Lions AFL 

Football Club and Director of Gladstone Ports Corporation.

ANDREW YOUNG
Mr Young held the position of Managing Director until 

January 2000. He was appointed Chief Executive Officer 

of BML in October 2002, while retaining the position of 

Chief Executive Officer of Brismark. He has extensive 

managerial experience and tertiary qualifications 

in agricultural science, accounting and corporate 

management. Mr Young also has detailed knowledge 

of the operations of the fresh produce industry, Central 

Markets and property development and its management.
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The 2012/13 management team consisted of:

Andrew Young – CEO 

Joy Williams – Chief Financial Officer

Tricia Williams – Property Manager

Jessie Field – Operations Manager

Steve Cooke – Site Infrastructure Manager

Sal Trujillo – Human Resources Manager

Alison Campbell – Retail Markets Manager

Joady Raph – Executive Assistant to the CEO

Deborah Sherman – Administration Manager/ 

Executive Assistant to the CEO retired in 2013

OUR STAFF

The past financial year has seen a focus on work health 

and safety training for all employees, including the use of 

tool box meetings and active involvement in the annual 

Safe Work week.

As at 30 June 2013, the team comprised of 60 full-time, 

three part-time and seven casual staff members.  Brisbane 

MarketPlace employed four full-time and up to 50 casual 

staff members to ensure the efficient operation of the 

retail markets.
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BML is a 24-hour operation that 
relies on its staff members to keep 
services flowing to its tenants 
and stakeholders, with a focus on 
its Maintenance, Operations and 
Property Departments. 
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DIRECTORS
Anthony John Joseph (Chairman)

Michael John Ahern AO

Bruce Miles Hatcher

Simon Michael George

Noel Anthony Greenhalgh

Anthony Robert Kelly

 Peter Gerard Tighe

Andrew Alexander George Young

COMPANY SECRETARY
Joy Lindsay Williams

ADMINISTRATION AND REGISTERED 
OFFICE
Level 2  
Fresh Centre  
385 Sherwood Road, Rocklea Qld 4106
Telephone: (07) 3915 4200
Facsimile: (07) 3915 4291
Email: admin@brisbanemarkets.com.au
Website:  www.brisbanemarkets.com.au 

www.brisbanemarketplace.com.au

CORPORATE DIRECTORY



SHARE TRADING
SHARE REGISTRY
Link Market Services  
Level 15 
342 Queen Street 
Brisbane Qld 4000
Email: registrars@linkmarketservices.com.au
Website: www.linkmarketservices.com.au

AUDITORS AND INDEPENDENT 
ACCOUNTANT
BDO Audit (QLD) Pty Ltd 
Level 18 
300 Queen Street 
Brisbane Qld 4000

SOLICITORS
HopgoodGanim Lawyers 
Level 8  
Waterfront Place  
1 Eagle Street 
Brisbane Qld 4000

As an unlisted public company, shares in BML are not traded 

on the Australian Stock Exchange or any other share trading 

exchange system. BML does, however, maintain a register 

of parties interested in buying shares in the company and 

offers guidance in the process.

If a shareholder wants to sell shares in the company and 

advises BML, the information will be circulated to all parties 

who have expressed an interest in buying shares, and 

the individuals concerned can then negotiate a price and 

progress the sale.

If a sale is finalised, BML’s share registry, Link Market 

Services, must be sent a copy of the original stamped 

transfer form so that the change of ownership can be 

recorded on the company’s share register.

People interested in buying or selling shares in BML,  

or who need any information in this regard, may register  

their interest by contacting BML’s Corporate Office on  

(07) 3915 4200. 
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ACN 064 983 017 ABN 39 064 983 017
Level 2, Fresh Centre, 385 Sherwood Road, Rocklea

PO Box 80, Brisbane Markets 4106
Telephone: (07) 3915 4200 Facsimile: (07) 3915 4291

Email: admin@brisbanemarkets.com.au
www.brisbanemarkets.com.au 
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