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Gallagher Mobile Connect 

Gallagher Mobile Connect allows you to use your mobile device as a Virtual Access Card (VAC). The app 

uses your phone’s Bluetooth capability to directly interact with the access-controlled doors and gates at 

Brisbane Markets. Use of the Gallagher Mobile Connect app is being rolled out to Markets users in stages.  

Setting up the Gallagher Mobile Connect app is simple: 

1. Register for your VAC via BML’s Site Service Centre. Once registered, you will receive an email invitation 

from no-reply@security.gallagher.cloud to setup Gallagher Mobile Connect on your mobile device. 

2. Download the Gallagher Mobile Connect app from your phone’s app store (a link will be in the email). 

3. Accept the invitation in the email by clicking the Accept Credential button, which will link your phone to 

your BML access profile. 

4. A six-digit code will be sent via SMS to verify your identity. 

5. Set a PIN or biometric access for in-app security. 

6. Ensure that you allow Bluetooth and location access permissions to the app. This is necessary for the app 

to detect nearby doors. 

7. Registration complete. 

 

 

 

Using Gallagher Mobile Connect 

To use the VAC, you must have the app open. When you approach a door, hold your phone within 5 cm of the 

reader. Your phone will vibrate (depending on your settings), and you should see the reader indicator light turn 

from red to blue (flashing) and then to green. Once the indicator turns green, access has been granted. 
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Frequently asked questions 

Check our frequently asked questions below and if you can't find your answer, contact the Site Service Centre 

on (07) 3915 4325 or email siteservices@brisbanemarkets.com.au. 

I haven’t received the building access invitation to my email address. 

Please check your email spam filter. If you still cannot locate the email, contact BML’s Site Service Centre on 

(07) 3915 4325 or siteservices@brisbanemarkets.com.au to confirm the email address on your account. 

I haven’t received the SMS verification code.  

Please contact BML’s Site Service Centre on (07) 3915 4325 or siteservices@brisbanemarkets.com.au to 

confirm the mobile number on your account. 

‘Invitation not found’ message is appearing in app when setting up. 

This error could appear if: 

• The invitation has already been accepted. If you receive this message, contact BML’s Site Service Centre 

on (07) 3915 4325 or siteservices@brisbanemarkets.com.au. They will be able to revoke any existing 

tokens and reissue. 

• The invitation has expired. If you receive this message, contact BML’s Site Service Centre on (07) 3915 

4325 or siteservices@brisbanemarkets.com.au to have a new invitation sent. 

After my I scan my phone, the reader indicator light turns red, not green. 

You will need to ensure your induction is up to date and that you are requesting access to a door that is within 

your allowed times and access conditions. 
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