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1. Introduction   

The objective of this policy is to provide Tenants and their employees with procedures to follow in the 

event of an emergency at this site. The procedure aligns with the requirements of the:  

• Building Fire Safety Regulation (2008) 

• Fire Services Act (1990) 

• Fire Services Regulation (2011) 

• Disaster Management Act (2003) 

• Work Health and Safety Act and Regulations (2011) 

• Relevant Australian Standards 

• Brisbane Markets Regulations. 

The initial response to an emergency is critical. The actions taken by those in the vicinity of an emergency 

during the first few minutes, including measures to manage and control an emergency, will contribute to 

the outcome. In addition, it is important to provide a clear and accurate briefing to Emergency Response 

Services attending this site to support their actions to manage and control an emergency.   

2. Scope 

This scope of this procedure: 

• Provides a framework which establishes responsible roles and authority in the event of an emergency 

at the Brisbane Markets. 

• Does not supersede common sense, rational decision-making and concern for the health and safety 

of any person at this site. The protection and preservation of human life in emergency situations is the 

primary objective of the emergency procedures described in this document. 

• Provides an emergency management framework for all Tenants at the Brisbane Markets to which 

their own emergency management systems should align. This document sets out the essential 

processes but should not be interpreted as providing exhaustive procedures for Tenant businesses 

and their workplaces. The focus of this document is on reporting emergencies, and the immediate 

measures to be taken on managing emergencies until Emergency Response Services arrive and take 

control of the emergency. 

This procedure is limited to the buildings and Common Areas of the Brisbane Markets. 

At law, Tenants are responsible for developing emergency procedures, including emergency evacuation 

plans for their Tenancy Areas and providing training to their staff on these procedures. Tenants’ 

emergency procedures must refer to this procedure and must not conflict with this procedure. 

3. Definitions 

Capitalised words which are referred to in this procedure but are not defined, have the same meaning as 

capitalised words defined in the Brisbane Markets Regulations. 
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For the purposes of this procedure, the Queensland Fire Department shall hereinafter be referred to as 

‘QFD’. The following terms are defined with the same meaning as in Australian Standards AS 3745:2010 -  

Planning for emergencies in facilities and by the Queensland Fire Department (QFD); 

Term Definition 

Fire Warden means a staff member within a workplace assigned the responsibility of 

leading other staff in fire-related emergencies. 

Fire Safety Adviser means a person who has been trained in fire safety and workplace 

emergency management. 

Emergency Control 

Organisation (ECO) 

means a person or persons appointed by the emergency planning committee 

to direct and control the implementation of the facility's emergency response 

procedures 

 
4. Purpose 

This procedure provides: 

• a guide to evacuation procedures which is to be displayed in a prominent area of Tenancy Areas that 

is accessible to all workers; and  

• a site map of the Brisbane Markets showing the designated the emergency assembly areas. 

5. Type of emergencies  

Depending on the type or extent of an emergency, Brisbane Markets Limited (BML) and/or Emergency 

Response Services may direct either a partial or whole of site evacuation of the Brisbane Markets. 

If a partial or full-site evacuation is required, evacuation instructions will be given by BML’s wardens and/or 

an Emergency Response Services where there is a real or potential risk to safety due to one or more of 

the following: 

• fire or explosion; 

• chemical spill, with or without fire, fumes or 

toxic emission; 

• gas or fuel leak;  

• bomb threat or package or container 

suspected to contain a bomb; 

• flood; 

• earthquake; 

• terrorism; 

• active shooter; 

• structural fault/instability; 

• services (major) failure; 

• civil disturbance; 

• air conditioning contamination; 

• building invasion/armed intrusion; 

• cyclone or other severe weather event;  

• hazardous substance incident; 

• medical emergency; 

• serious transport accident; and  

• any other incident that endangers or 

compromises human life or safety.
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6. Emergency Procedure - Brisbane Markets  

Any person who identifies, observes or is involved in any onsite emergency which has the potential to 

cause harm to human health and safety must: 

a. Raise the alarm by warning others who may be affected by the emergency (where safe and practical 

to do so).   

b. Remove themselves from any danger or harm.   

c. Report the emergency to the Main Gatehouse (07) 3915 4274 and/or Emergency Response Services 

on Triple Zero (000). 

d. Follow the Tenant Employer’s emergency and evacuation procedure and/or the directions of the 

Tenant Fire Warden as appliable.  

e. All persons must follow instructions given by BML’s Fire Warden and/or Emergency Response 

Services including evacuating the Tenancy Area, building or site as applicable.  

f. In the event you are directed to evacuate to an emergency assembly area, you must report to a BML 

warden at the assembly area and not leave that area until the emergency is declared over by either 

BML’s Chief Warden or the Emergency Services Commander. 

An emergency procedure flow chart is provided in Section 15 of this document. 

7. Emergency Procedures guide 

Emergency Type Procedure 

 In the event of fire emergency: 

• Raise the alarm immediately.  

• Provide first response (if trained to do so). 

• Call Emergency Services on Triple Zero (000), if required. Do 

not hang up until advised to do so by the operator. 

• Contact the Main Gatehouse on (07) 3915 4274 and report 

the event so local resources can be mobilised to support as 

required. 

• Evacuate safely if necessary or instructed to do so by a 

Warden.  

• Report to your Warden and follow the instructions given. 

• Proceed to the designated Emergency Assembly Area and 

remain there until instructed by the BML Chief Warden or 

Emergency Services that it is safe to return. 
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Emergency Type Procedure 

 

In the event of a flood emergency: 

• Raise the alarm immediately.  

• If there is an immediate threat to life, call Emergency 

Services on Triple Zero (000).  

• Contact the Main Gatehouse on (07) 3915 4274 and report 

the event so local resources can be mobilised to support. 

• Evacuate immediately if directed by a Warden or if conditions 

become unsafe. 

• Report to your Warden and follow the instructions given. 

• Proceed to the designated Emergency Assembly Area and 

await further instructions by BML Chief Warden or 

Emergency Response Services until emergency is declared 

over. 

Note: During flooding, evacuation may require leaving the 

Brisbane Markets site entirely rather than using on-site 

Emergency Assembly Areas. BML Wardens will provide 

instructions for site-wide evacuation and safe exit routes. 

 

In the event of police emergency: 

• Assess the danger to yourself, then others. 

• Remove yourself from immediate danger if safe to do so.  

• Call Emergency Services on Triple Zero (000) for any 

immediate threat, crime in progress, or danger to life. Do not 

hang up until advised to do so. 

• If safe to do so, contact the Main Gatehouse on (07) 3915 to 

report the incident and arrange local support. 

• Follow your employer’s emergency procedures. 

• Follow all directions provided by BML Wardens and 

Emergency Response Services. 

 

In the event of a medical emergency: 

• Assess the danger to yourself, then others. 

• Provide first aid if trained or safe to do so. 

• Stay with the casualty (if safe to do so). 
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Emergency Type Procedure 

• Contact Emergency Response Services on Triple Zero (000), 

if required. Do not hang up until advised by the operator. 

• Contact the Main Gatehouse on (07) 3915 4274 to report the 

event so BML can coordinate local resources and support 

until Emergency Response Services arrive.  

• Follow your employer’s emergency procedures, 

• Follow all instructions from BML Wardens or Emergency 

Response Services. 

 

In the event of fallen power lines: 

• Contact the Main Gatehouse on (07) 3915 4274 so area can 

be evacuated safely and cordoned off correctly. 

• If person is electrocuted do not approach or touch them 

unless specifically trained to do so,  

• If a person is inside a vehicle in contact with fallen power 

lines, instruct them to remain inside the vehicle until 

emergency services or the electricity authority declares it 

safe. They must not exit the vehicle unless remaining inside 

would place them in immediate danger 

• Contact Emergency Response Services on Triple Zero (000), 

if necessary. 

• If safe to do so, remain at a safe distance, warn others and 

prevent access until BML Wardens and or Emergency 

Services arrives. 

 In the event of a hold up: 

• Stay calm follow your own company cash handling procedure 

and training.  

• Listen and observe what is happening and note as much 

information about the suspect/s as possible. 

• Report immediately to the police Triple Zero (000).  

• Report to the Main Gatehouse on (07) 3915 4274 for local 

support and assistance where practical and possible 

• Report to your employer and follow directions. 
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Emergency Type Procedure 

• Do not leave the site (where possible or practical) until 

Emergency Response Services have managed the situation 

and spoken with you as a witness 

 

In the event of a Bomb Threat: 

• Keep Calm – do not panic. Keep the caller on the line if safe. 

• Gather critical information by writing down the exact wording 

of the threat if possible. 

• Ask, “Where is it located? What time is it going to go off?  

What type of bomb is it?” 

• Also write down what number the call came from (if known), 

your name, time of call approximate time of call and duration 

for the police  

• Contact Triple Zero (000) from another phone if it is safe and 

practical to do so, and provide all relevant details to police. 

• Once police have been notified, contact the Main Front Gate 

on 3915 4274 so appropriate local measures can also be 

taken. 

• Do not evacuate to a designated emergency assembly area. 

Evacuation instructions will be provided by Emergency 

Response Services or BML wardens based on the situation. 

 

In the event of a Gas Leak: 

• Assess the danger to yourself then others remove yourself 

from danger immediately as applicable. 

• Do not operate electrical switches, vehicles or ignition 

sources in the affected area. 

• If trained and it is safe to do so, isolate the gas supply at the 

source. 

• Contact the Main Gatehouse on (07) 3915 4274 so the 

affected area can be evacuated, isolated and made safe. 

• Call Triple Zero (000) immediately if there is a major gas 

leak, fire, explosion risk, or if anyone has been injured or 

affected. 
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Emergency Type Procedure 

• Minor gas leaks, such as forklift LPG bottles, may be 

managed locally by safely following emergency procedures to 

isolate or shut down the source, if practical to do so. 

• Evacuate to emergency assembly area if necessary or 

instructed to do so by a Warden or Emergency Services 

 

In the event of an environmental emergency: 

• Assess the danger to yourself then others. Move to a safe 

location if necessary. 

• Raise the alarm immediately. 

• Contain the spill or release only if it is safe to do so and you 

are trained with the correct equipment. 

• Provide a first response (e.g. stop leak, cover spill, apply 

absorbent) only if it can be done safely and practically. 

• Contact the Main Gatehouse on (07) 3915 4274 to report the 

incident and request support. 

• Prevent any chemicals or hazardous substances from 

entering stormwater drains, waterways or the environment, 

where safe and practical to do so. 

• Evacuate to the designated assembly area if conditions 

become unsafe, or immediately when instructed by a BML 

Warden or Emergency Services. 

Note: Dangerous goods and hazardous chemicals exist on site. 

Always prioritise personal safety and the safety of others over 

containment. 

 
8. Emergency Control Organisation (ECO) 

An Emergency Control Organisation (ECO) is responsible for the implementation of any Emergency 

Management Plan for the Brisbane Markets site. 

In the event of an emergency, BML and Tenant Wardens who together comprise the ECO will coordinate 

emergency response and provide all persons on site with relevant procedures and evacuation instructions.  

BML’s Wardens have detailed knowledge of these procedures, the emergency management system and 

site infrastructure, and are trained to apply the processes necessary during an emergency at this site. 

Warden roles are identified in accordance with industry identification standards as recognised by the 

Queensland Fire Department (QFD). The specific standards are outlined in the table below: 
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9. Building Emergency Warning System (EWS) 

The EWS: 

• warns building occupants of an emergency situation; and 

• provides emergency broadcasts throughout buildings. 

The EWS is connected to the building Fire Indication Panels (FIPs) and provides audible signals, visual 

signals and verbal Public Address (PA) throughout the buildings.  

The main EWS alerts are: 

• the ALERT signal;  

• the EVACUATION signal; and  

• the VERBAL ADDRESS system.   

Where a field device, for example, Detectors, Manual Call Point (MCP) etc, is activated, the EWS will 

automatically initiate the EVACUATION signal. 

Note:  

• The Queensland Fire Department (QFD) will respond to all fire alarm activations. 

• If QFD determines an alarm is unwanted or false, an unwanted fire alarm levy may apply. 

• QFD attends genuine emergencies at no charge as part of their community service. 

10. Hazardous Chemicals / Dangerous Goods – uncontrolled environmental releases 

10.1 Spills and uncontrolled releases 

In the event of spills or uncontrolled releases of any hazardous chemicals, dangerous goods or any 

substance that may adversely impact human health, native habitats, environmental systems, or the 

atmosphere, the following procedure must be followed: 
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• Only persons trained in the safe handling, transportation and storage of hazardous chemicals or 

dangerous goods are permitted to access or manage these substances. All actions must follow 

the manufacturer’s Safety Data Sheet (SDS) and Brisbane Markets Limited (BML) risk 

management controls. 

• Upon identifying a spill or uncontrolled release, personnel must first assess the risk to 

themselves and immediately remove themselves from danger, evacuating to the nearest 

emergency assembly area if required. 

• Contact the Main Gatehouse on (07) 3915 4274 and provide full details of the incident. 

• BML will notify the relevant Emergency Response Services and, where reasonably practicable, 

coordinate with them to contain and manage the emergency 

• The relevant SDS must be made available to BML Wardens and/or Emergency Response 

Services, who will follow the SDS guidance for emergency management. 

• Persons must not attempt to clean up any spill unless they are properly trained and equipped to 

do so safely. 

• Persons must follow evacuation instructions issued by BML’s Wardens and/or Emergency 

Response Services during an emergency.  

• Persons should remain at an emergency assembly area until BML’s Chief Warden and/or 

Emergency Response Services formally declare the emergency concluded 

10.2 Methyl Bromide and Ammonia 

In the event of an uncontrolled releases of any hazardous chemicals, including but not limited to 

Methyl Bromide and Ammonia, the following procedures must be followed:  

• Immediate Evacuation: All personnel must evacuate the contaminated area immediately. An 

exclusion zone of no less than 300 meters must be established. 

• Environmental Monitoring: Continuously monitor weather conditions, particularly wind speed 

and direction. Adjust the exclusion zone as necessary to ensure the safety of personnel and the 

public. 

• Emergency Response: First response or rescue operations in these situations must only be 

conducted by trained Emergency Response Services personnel. These personnel must be 

equipped with appropriate Personal Protective Equipment (PPE) and specialised rescue 

equipment. 

11. Brisbane Markets lockdown procedure  

The Brisbane Markets lockdown procedure is intended as a guide to protect building and/or Tenancy Area 

occupants in the event of an immediate threat including but not limited to: 

• Active shooter 

• Terrorist act 

• Bomb threat 
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• Any other unlawful situation posing a direct risk to life 

When to follow this procedure: 

When it is assessed that evacuating to an emergency assembly area would pose a higher risk than 

remaining inside a secure building or Tenancy Area that offers greater protection. 

Purpose of the lockdown procedure: 

• To control entry and exit to buildings and Tenancy Areas 

• To restrict movement within the site 

• To allow Emergency Response Services personnel to contain and manage potential threats 

During a lockdown: 

• All access to or from the Brisbane Markets will be temporarily suspended 

• Entry is permitted only for Emergency Response Services personnel 

Notification of lockdown: 

• We be issued by BML Chief Warden or Emergency Response Services 

• May be communicated via: 

o SMS 

o Phone call 

o Occupancy Warning System 

• The method of communication may vary depending on the building layout 

Important instructions for occupants: 

• Follow all emergency instructions until the threat is resolved 

• Do not leave the building unless explicitly directed by Emergency Response Services 

Remain calm and assist others where safe to do so 
 

11.1 On notification of a lockdown: 

• Remain in your current location if you are in a room or office. Stay there, secure the door 

and windows, close curtains or blinds where possible. Wait for further instructions or escort 

from Queensland Police Service (QPS). 

• Barricade doors using tables, chairs, or other available furniture if the door cannot be locked. 

• Move to the nearest secured room if you are in a corridor, open area, or other unsecured 

space. Lock or barricade doors and windows, and close curtains or blinds where possible. 

• Stay out of view, away from doors and windows. Remain low and quiet. 
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• Silence mobile phones or set to vibrate, and refrain from making non-essential calls or 

sending messages. Only contact emergency services on Triple Zero (000) if it is safe and 

necessary. 

• Do not evacuate unless instructed by QPS or emergency personnel, even if a fire alarm is 

activated. 

11.2 Actions to Avoid: 

• Do not call Triple Zero (000) unless there is an immediate threat to your safety, the safety of 

others, or you possess critical information that will assist Emergency Response Services. 

• Do not open secured doors until QPS confirms that it is safe to do so and confirm that any 

instructions received is being provided by QPS. 

• Do not use or hide in washrooms, as they may be unsafe and difficult to secure. 

• Do not travel along long corridors, which increase exposure and risk. 

• Do not gather in large open areas, as these are highly visible and vulnerable locations. 

11.3 Post-lockdown: 

• Cooperate with the QPS to assist in an orderly and safe evacuation. 

• Proceed to a temporary nominated assembly area if instructed by BML’s Wardens or 

Emergency Response Services. 

• Be available for questioning as QPS may require individuals to remain for interviews or 

debriefing following the lockdown. 

• Follow guidance from BML’s Wardens, who may be present as occupants exit the building 

or Tenancy Area to provide additional information or safety instructions. 

12. Other types of emergencies   

For all other emergencies, act on instructions and advice from BML’s Wardens, Emergency Response 

Services and your Tenant employer, and Tenant Wardens. 

13. Mandatory annual evacuation drills  

It is a mandatory requirement under Building Fire Safety Regulation 2008 (Section 44) that occupiers of 

buildings conduct at least one evacuation practice (drill) every 12 months. The evacuation must be carried 

out by an appropriate number of people and in a way that meaningfully tests the building’s fire and 

evacuation plan. Records of each evacuation practice must be kept, including the date, times and any 

follow up actions. 

This requirement also commonly appears in leases at the Brisbane Markets to ensure compliance with fire 

safety legislation and to promote awareness of emergency procedures among all building occupants.  

The purpose of the annual evacuation practice is to train occupants in emergency procedures, assess the 

effectiveness of safety systems, and identify improvements to fire safety processes and preparedness. 
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14. Brisbane Markets Limited Emergency Assembly Areas 

 
 
 
 
 

 



Brisbane Markets Emergency Procedure  
 

 

Document Number: 
Document Date: 

CH5-002 
15 January 2026 

Brisbane Markets Limited  
ACN 064 983 017 

 
 
 

Page 14 of 20 

 

15. Emergency procedure action flow chart  

 

16. Fire Safety tips  

Only attempt to extinguish the fire if you are trained and if it is safe to do so. If the fire is small, use a 

nearby fire extinguisher or hose reel to control and extinguish the fire, and always inform someone of your 

location and actions. 

DO NOT fight the fire if the following conditions exist: 

• it is unsafe and may cause harm to your health or the safety of others; 

• the fire cannot be controlled quickly with available equipment; 

• you do not know what’s burning; 

• the fire is spreading rapidly; 

• you do not have the proper equipment; 

• you cannot keep your back to an exit (always have an escape route); 

• the fire could block your means of escape; 

• toxic smoke is present; or  

• your instincts tell you not to do so. 

If the first attempt to extinguish a fire is unsuccessful, or a serious risk to human health and safety exists, 

evacuate the building and/or area immediately. 

Alert others

(Occupants, persons in the immediate area, etc)

Notify BML

Chief Fire Warden and/or Area Warden and Main Gatehouse on (07) 3915 4274 and 

Emergency Services on Triple 0, if appropriate

Remove yourself from any danger. 

Evacuate the immediate area.

Follow directions from Wardens

and assemble as directed.

Assemble at the designated.

Emergency Assembly Area
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Moving through smoke  

Drop, Breathe Slow, Stay Calm 

Smoke is dangerous, hot and toxic, and can be deadly 

• DROP to your knees and crawl low, where the air is cleaner. 

• BREATHE SLOWLY through your nose, using a damp cloth if 

available. 

• STAY CALM and focus on reaching safety. 

• Follow the base of walls and count doors as you move so you 

can find the exit even if visibility is poor. 

• Before opening any door, check the handle for heat. 

• Use the nearest safe exit or an alternate route if the main path is 

blocked. 

• If escape is not possible, call Triple Zero (000) and give your 

exact location. 

If trapped in a room by fire: 

Block, Retreat, Signal 

BLOCK smoke using damp cloths around and under doors, where 

possible. 

RETREAT by moving as far away from the fire as possible and 

closing as many doors as you can between yourself and the fire. 

SIGNAL your location,  

• Call Triple Zero (000) and give Emergency Response Services 

your exact location. 

• If you cannot call, go to a window and signal for help using a 

cloth, torch or by waving your arms. 

• Do not open or break the window unless absolutely necessary, 

as smoke and flames may be drawn inside. 

Clothing catches on fire 

Stop, Drop and Roll 

Act immediately. 

STOP where you are, do not run; 

DROP to the ground; and  

ROLL around on the floor until flames are extinguished. 

If another person’s clothing 

catches on fire. 

Instruct and assist 

• Help the person Stop, Drop, and Roll immediately to extinguish 

flames. 

• If they are unable to drop to the ground, smother the flames 

using a fire blanket if available, or alternatively a towel, blanket, 

rug, or jacket.  

• Seek medical attention immediately, even for small burns. 
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Burns For serious or life-threatening burns, call Triple Zero (000) and ask 

for the Queensland Ambulance Service (QAS). 

For all other burns, contact the Main Gatehouse on (07) 3915 4274 

to arrange first aid.  

All BML Market Officers are qualified first aiders.  

Recommended:  

• Know your evacuation route in advance, including the number of doors to pass before reaching 

the exit. 

• In heavy smoke, stay low, watch the base of walls, and check door handles for heat before 

opening. 

• Count the doors you pass so you can locate the exit even if visibility is low. 

17. Personal security  

17.1 Personal safety in the workplace: 

• know the location of the nearest phone, alarm and exits, 

• keep emergency numbers in your personal mobile phone directory and or ensure these numbers 

are posted on or near a workstation phone in your workplace, 

• when possible, do not work alone, 

• If you must work alone at night and have concerns about your personal safety, discuss risk 

management measures with your employer. This may include regular welfare checks via phone 

or by a nominated person agreed upon by both parties for the duration of your shift. 

• Any incidents or immediate concerns for personal safety while working at Brisbane Markets can 

also be referred to the Main Gatehouse on (07) 3915 4274. Market Officers, as licensed security 

personnel, can provide appropriate support depending on the situation. 

17.2 Approaching strangers in the workplace: 

• be friendly but assertive; 

• ask if you may direct or assist the person; do not insist if they refuse; 

• if the person becomes hostile, retreat to a safe location and contact Main Gatehouse on (07) 

3915 4274 or Triple Zero (000) in an emergency for Emergency Response Services; and   

• do not attempt to physically restrain or remove the person yourself, as this may be considered 

unlawful under Queensland law and could increase your personal risk and liability. 

• simply observe and report any concerns or anti-social behaviour to BML and/or the Queensland 

Police Service (QPS) as appropriate. 

17.3 If you feel threatened: 

• trust your instincts, if a situation feels unsafe, take it seriously; 
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• put distance between yourself and the individual to maintain safety; 

• use assertive verbal language and strong body language to discourage the person/s without 

escalating the situation; and 

• get the attention of others for support. Contact the Main Gatehouse (07) 3915 4274 or YELL 

loudly to alert nearby people who may witness situation or call for additional support.  

17.4 If you witness a crime: 

• contact Triple Zero (000) immediately and then Main Gatehouse at (07) 3915 4274;  

• do NOT place yourself in danger by attempting to apprehend, restrain or interfere with any 

individual involved;  

• Observe and note key details of the individual, including physical characteristics, tattoos, 

jewellery, clothing, direction and mode of travel; and  

• Note the vehicle’s license plate number, make, and colour, without attempting to stop or follow it. 

18. Fire safety guide  

The processes and guidelines in this emergency procedure may not cover every possible emergency 

scenario. However, they provide a general foundation for emergency management at Brisbane Markets in 

majority of possible emergency situations. 

This emergency procedure depends on Tenant employers clearly communicating the procedures and 

guidelines to all Tenant workers and providing appropriate training. Effective emergency management 

requires that these instructions are understood and followed by the entire Markets community during an 

emergency. 

Emergency Procedures 

All persons onsite must respond correctly to Brisbane Markets Emergency Procedures, including 

participation in fire and evacuation drills, and must follow all instructions given during an emergency. 

Responsibilities of Business Owners and Tenants 

All businesses operating at Brisbane Markets must: 

• Develop and maintain their own Emergency Management Plan that aligns with Brisbane Markets’ site 

emergency procedures. 

• Communicate emergency procedures to all workers and ensure they understand their roles and 

responsibilities. 

• Ensure all workers know: 

o Emergency evacuation routes 

o Emergency exits 

o Assembly areas 

• Make sure workers are prepared to respond to onsite emergencies by understanding: 
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o How to raise the alarm 

o Who to notify 

o Brisbane Markets’ mandatory reporting and notification requirements 

Tenant Wardens 

Tenant Wardens must: 

• Ensure emergency responsibilities are clearly assigned and understood. 

• Have contingency arrangements in place so that duties are covered if a warden is unavailable during 

an emergency. 

• Communicate these arrangements to all relevant workers. 

19. Bomb threat checklist  

If a bomb threat is received, immediately contact the authorities as outlined in Section 7 of this procedure. 

• Queensland Police Service (QPS): Triple Zero (000) 

• Main Gatehouse: (07) 3915 4274 
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